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I Why Price Assurance Matters
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I Pricing Complexity Drives The Need For Price Assurance

Suppliers use
increasingly
sophisticated
pricing Coupa

technologies Travel Saver

11% 12% Save $369

of all airline of all hotel per trip

tickets tracked bookings tracked
have price drops have price drops




I Maximum Savings on the Total Trip: A Case Study Example

Client uses Travel Saveros I ntelligent

Original trip cost:

$3,227

Airfare: $2,157.16
Hotel: $1,070.78

Final trip cost:

$1,807

Airfare: $1,101.16
Hotel: $ 705.39

DAY 5 DAY 8 DAY 10

Airfare booked: $2157.16 Hotel rate booked: $1070.78 Rebooked airfare: $1529.06
Lower fare: $1529.06 Lower rate: $705.39 Lower fare: $1101.16

=  -$628.10 E -$356.64 - -$392.90




I Industry-Leading Companies Use Travel Saver

Travel Saver has helped businesses save over $350 million on travel

Thousands of 39 of the Fortune 100
. 148 of the Fortune 500
clients globally A 59 of the BTN 100
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Coupa Travel Saver
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I Coupa Travel Saver Works Across The Travel Lifecycle

Sl el Post-booking Post-travel Performance Negotiations
Analysis

Book

Travel Saver Air/Hotel Travel Saver Insights




Automated Savings Identification, Capture & Reporting
Empl Book T I 0 Price Checki Savings
TTaQ/ZIyS: UgLCJ)aIS » Sh;rngW?th Ceoapg S‘ nc%egiﬁg " » Notifica\t/ilons Alert

ZEcoupa

Online or Through Agent

ltinerary Rebooked Rebooking » Price Checking 24/7 Program
at Lower Price Confirmation Sent Continues Monitoring
to Traveler

ZEcoupa

Automated or Manually
by Agent




I Coupa Travel Saver 1 No Disruption to Air Travel

No Traveler Disruption

A Same carrier

A Same cabin class

A Same departure date and time
A Same refundability

Corporate Price Checking
A Monitor both negotiated and published fares
A Refundable vs. nonrefundable switch

Change Fee Calculations
A All airline change fees and TMC re-booking fees
are factored in before alerting

Alerts
A Savings alert thresholds set by




I Coupa Travel Saver T No Disruption to Hotel Bookings

No Traveler Disruption

A Track same hotel only

A Does not require outreach to traveler

A Does not require access to PII or credit card data

Rate Level Amenities
A Clear visibility into gain/loss of rate level
amenities provides view into financial impact of

decisions

+ Parking

Integrated GDS Support

A Easy access to bookings and updates
+ Internet A Negotiated rate access

A Complete booking control

+ Breakfast




